
Piloting Your Enterprise Spaceship

“Boundary was very simple to install, and almost instantly we saw data about our environment. 
Seeing all this history, second by second, can indicate if there is a hint of a problem.” 
Stephane Bailliez, Principal Software Engineer, GILT 

THAT SHAKE INVESTOR CONFIDENCE AND IMPACT REVENUE

In a Changing IT Environment

$40.7
BILLION

$241*
BILLION

$118.7*
BILLION

2011 2014 2020

cloud & modern architecture
spend skyrockets

ISSUES COMING AT YOU FROM EVERYWHERE

MAYDAY, MAYDAY!
ISSUES MORPH INTO OUTAGES

82%
experienced 
downtime due 
to human error while
configuring changes 

80%
of those who 
experienced
core errors,
lost revenue

94%
suffered other
consequences

51% of
CIOs say
change 
is coming
too fast

42% of CIOs 
don’t have the 
talent needed
to face the 
future

IT operations
lacks modern tools

Agile/Web-Scale IT
and modern architectures
supercharge scale and complexity
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140K per incident

Impacted employee productivity 49%

IT projects interrupted or delayed 40%

Supply chain disruptions 30%
CIOs concerned about the 
hidden costs of the cloud

Loss of revenue due to availability, performance or troubleshooting cloud services

Poor end-user experience due to performance bottleneck

Impact of poor performance on brand reputation and/or customer loyalty

IT Landscape

FORTUNE 500
DOWNTIME COSTS

INFAMOUS INCIDENTS AND OUTAGES

500 million drop
in market cap 

Twitter down for 1 hour

$1 per share
STOCK
DROPS

=

BOUNDARY KEEPS YOU ON COURSE 
AT WARP SPEED WITH EASE  

“Boundary gives us better visibility across 
the entire environment, which makes it 
easier to fix problems when they come up.” 
Shai Peretz, SVP Operations & IT, Outbrain

BOUNDARY’S
BIG GOAL

END
 OUTAGES

Ensure applications 
are always available, 
performing and secure

CLOSE THE IT OPERATIONS GAP

FIND PROBLEMS FASTER

“Boundary gives us an edge because we can 
constantly monitor the network traffic across all nodes 
and magnify issues that need to be handled quickly.” 
Charles Chan, Head of Engineering, Wattpad 

FIND MORE PROBLEMS

IDENTIFY CAUSES IN REALTIME

AT SCALE

Boundary processes nearly 2 trillion
IT operations metrics for customers in the cloud EVERY DAY

BUSINESS AGILITY DRIVES GROWTH OF MODERN
ARCHITECTURES, APPLICATIONS, WEB-SCALE IT, AND CLOUD

SCA
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91% of CIOs say root-cause 
analysis takes longer because
of increasingly complex
IT landscape

In 2013, large organizations
saw an average 29%
increase in incidents

Labor costs: $896K per week $46M per year

Minimum 1.6 hours of downtime per week

80% of resolution time spent finding source of issue
                             

  (IT Process Institute, 2005)

Between 5 & 10 things contribute to a failure (usually 7)

 

 
 

 
 

  (Uptime Institute, 2011)

80% of incidents caused by change

     
     

      
       

        
(IT Process Institute, 2005)

* Projected spend

in major enterprise 
technology companies
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GMAIL PARTIAL OUTAGE CAUSESGoogle stock 
drop of 2.4%  

WhatsApp down for 3 hours after
$19 billion acquisition by Facebook

$5 billion drop
in market cap

Finally, IT operations monitoring 
built for modern IT environments

(Forrester, 2011)

(North Bridge Venture Partners, 2012)

(Gartner, 2014)

(Research In Action, 2013)

(Avaya, 2014)

(Compuware, 2013)

(D&B, 2010)

(CNBC, 2014)

(Reuters, 2014)

(TechCrunch, 2014)

(HCL, 2014)
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